eBIZ: Air Services
Steps to obtain ‘Certify/Submit/Manage Access’ Role 

This document provides you a links on how to request access and delegate once an Active PIN is obtained.

eBusiness Center web page: https://ebiz.epa.ohio.gov

1 ) Create an eBusiness Center Account: http://ohioepa.custhelp.com/app/answers/detail/a_id/1132/kw/1132

2) Apply for a PIN:  http://ohioepa.custhelp.com/app/answers/detail/a_id/1136/kw/PIN

3) Once you receive your PIN letter back from Ohio EPA, Activate your PIN: http://ohioepa.custhelp.com/app/answers/detail/a_id/1208/kw/activate%20pin

4) Request Access to your facility: http://ohioepa.custhelp.com/app/answers/detail/a_id/1583/kw/1583  ; enter the ten digit regulatory program ID#.  

5) Once you receive notification via eBusiness Center, you then have the ability to also Delegate/Remove User Access to Facility in Air Services: http://ohioepa.custhelp.com/app/answers/detail/a_id/1520/kw/1520



Elisa Thomas
Ohio EPA – Division of Air Pollution Control
(614) 644-3621
elisa.thomas@epa.ohio.gov
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